bd MGA

Sports Betting Reporting
Mechanism Manual

Malta Gaming Authority




bd MGA

Contents

1 Introduction

21

211

212
213
214
215
216
217

February 23

4

2  Sports Betting Reporting Mechanism 4
LRMS Portal Sections 4
T&Cs 5
Contact Details 6
Reporting details 8
Enclosures 14
Confirm 15
Email Confirmation 16
Timeline 16
17

3 Conclusion

Public

Page 2 of 18



bd MGA

February 23

Acronyms
SBRM Sports Betting Reporting Mechanism
B2C Business-to-Consumer
MGA Malta Gaming Authority
LRMS Licensee Relationship Management System

SBIl department

Sports Betting Integrity department

SGB

Sports Governing Body
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1 Introduction

The Sports Betting Reporting Mechanism (SBRM) is to be used as a reporting instrument that bridges
B2C and B2B licensees with the Authority when reporting suspicious betting activity. The SBRM shall be
accessed through the Malta Gaming Authority (MGA) portal, the Licensee Relationship Management
System (LRMS) that is already shared with all licensees.

The aim of this document is to provide guidance on how one can make use of the mechanism. Despite
the fact that the mechanism is a user-friendly one, this document shall act as a point of reference to
any queries one may have when reporting suspicious betting activity to the Authority.

2 Sports Betting Reporting Mechanism

Upon logging into the LRMS portal, the persons reporting must select the company which they are
representing, and which has noticed the suspicious betting activity. ‘Suspicious Betting Report’ must be
selected to input a suspicious betting report.

2.1 LRMS Portal Sections

Once the SBRM is accessed through the MGA’s LRMS portal, one will see how the SBRM entails five
different sections:

1. T&Cs;
2. Contact Details;
3. Reporting Details;
4. Enclosures;
5

Confirm.

Home *» Gaming Services * Other - Suspicious Betting Report

OTHER - SUSPICIOUS BETTING REPORT

2 Contact Details 3 Reporting Details 4 Enclosures 5 Confirmn
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211 T&Cs

In section one, the Terms and Conditions of the SBRM are visible. These must be read and understood
thoroughly in order to continue to the next section, especially when submitting a report for the very first
time. Furthermore, as seen in step 1, the name of the entity reporting will be automatically selected in
accordance with what was previously selected. As seen in step 2, the relevant licence number must be
selected also. Moreover, to continue after selecting the necessary information, ‘Next” must be selected
as seen in step 3.

OTHER - SUSPICIOUS BETTING REPORT

@ 1 CortactDetsis 3 Reporting Detsizs =~ £ Encloswes  § Confrm

T&CS
Al anzweers must be submitted in Engiish

f there is not encugh space on this application for any particular srewer kindly attach a sheet in the Enclosures’ section,

The fastharity resaness the right 1o request sdditioral informetion

gr reguistor: The urthority is
niormation with cormpatant: s

Provided that t

irement shal be deemed ipso jure satishisd where the tranefier of data is requined in relation to the process of detecting, preventing and investigating
activities relatin

g offences:

a money lndering

b terrorist fnarcing

c frawd] identity thett and misappropristion of funds;
d computer misse: and

= manipulation of sports competitions

SpERcETt Wil D required 1o

e :I1 Step 1
S 7o Gaming Limited

Licwreca *

o | Step 3 Step 2

!
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212 Contact Details

In section two, the person reporting will be required to input their contact details. First, the person
reporting will be required to select if they are the Key Compliance representative of the company as
can be seen in step 4. If the person reporting is indeed the Key Compliance representative, the system
would already be aware of the representative's details.

However, should the person reporting be another designated point-of-contact (e.g. Head of Integrity,
Head of Sportsbook, etc.), then the system will not have the individual's details and hence the person
reporting will be required to input the contact details.

Therefore, in the case that the person reporting is not the Key Compliance representative, such
individual should select ‘No’ to the question ‘Is person filling Suspicious Betting Activity the Key
Compliance Representative?’.

Home > Gaming Services > Other - Suspicious Betting Report

OTHER - SUSPICIOUS BETTING REPORT

1 T&Cs « 3 Reporting Details 4 Enclosures 5 Confirm

CONTACT DETAILS
Step 4

Is person filling Suspicious Betting Activity the Key Compliance Representative? *

Previous

When ‘No’ is selected, the contact details must be submitted as seen in step 5. All details must be
inputted in order to proceed. Once the necessary details are submitted, ‘Next’” must be selected to
continue to the next section as seen in step 6.
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Home > Gaming Services » Other - Suspicious Betting Report

OTHER - SUSPICIOUS BETTING REPORT

1 T&Cs 2 Contact Details 3 Reporting Details 4 Enclosures 5 Confirm

CONTACT DETAILS

Is person filling Suspicious Betting Activity the Key Compliance Representative? *

No

Name * Surname *

Email Address *

@ o % Step 6

Moreover, if the person reporting selects ‘Yes’ to the question ‘Is person filling Suspicious Betting
Activity the Key Compliance Representative?’, the person must select the search button as seen in
step 7 to identify which representative the report is originating from.

Home > Gaming Services > Other - Suspicious Betting Report

OTHER - SUSPICIOUS BETTING REPORT

1 T&Cs 2 Contact Details 3 Reporting Details 4 Enclosures 5 Confirm

CONTACT DETAILS Step 7

Is person filling Suspicious Betting Activity the Key Compliance Representative? *

Yes

Key Compliance Representative *

Previous @
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When the search button is selected, a drop-down list of Key Function roles is displayed, and hence the
Key Compliance representative submitting the form must select his role accordingly. ‘Select” must be
selected in order to continue as seen in step 8.

LOOKUP RECORDS *

Search Q

Chaoose one record and click Select to continue

|:| MGA IT Key Compliance Se7en Gaming Limited

Step 8 E

2.1.3 Reporting details

In section three, the form will request the reporting entity to choose between reporting a suspicious
event, a suspicious account, or both. Details pertaining to the suspicious event and account must be
selected accordingly.

Therefore:

e If one is reporting a suspicious event, one must select ‘Add Suspicious Event’ as seen in step 9
below.

e If oneis reporting a suspicious account pertaining to the suspicious event, one must first add the
suspicious event before adding the suspicious account. This is due to an option to link the
account to the event which is given when submitting the suspicious account.

e If one is reporting a suspicious account, one must select ‘Add Suspicious Account’ as seen in
Step 10 below.
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Horne » Gaming Services > Other - Suspicious Betting Report

OTHER - SUSPICIOUS BETTING REPORT

1 T&Cs # 2 ContactDetails + [EERGS=Epaes 4 Enclosures. 5 Confirm

REPORTING DETAILS

‘When reporting suspicious betting to the Malta Gaming Authority (MGa) through the Suspicious Betting Reporting Mechanism {SERM), remote gaming licensees are reminded to also
consider their reporting obligations with the Financial Intelligence Analysis Unit (FIAU) in tarms of the Prevention of Maney Laundering and Funding of Terrorism Regulations (PMLFTR).

Step 9

List all Suspicious Betting Event as per reporting requiramants

Add Suspicious Event

There are no records to display:

List all Suspicious Betting Accounts as per reporting requirements
NOTE: i the reasoning for the alert regarding the event abowe was individual account activity (eg. bettor is a participant betting on his/her own sport; bettor is linked to one (or mora)

participants taking part in the event on which bets were placed, bettor is an individual who has sccess to insider infarmation, etc.). a5 opposed to general market movemant, please can you
pleasze indicate below. If the reasoning for the alert is due to general market movement, betting data will be requested upon a formal Reguest for information submittad by the MGA, and in

the instance that the MGA would be investigating the event, or assisting in an investigation into the event.
Step 10 =
Add Suspicious Account

New Account Is suspicious account lnked to suspicious event? Linked Event

There are no records o display.

Previous @

e When selecting ‘Add Suspicious Event’ as seen in step 9 above, details pertaining to the
suspicious event must be inputted as seen in step 11 below.

Public Page 9 of 18



N M G A February 23

Step 1
SUSPICIOUS EVENT -

Suspicious Event Report Details

Sport * Scors *
v
EventDste * Event*
=
Match * Country
Q
Does the reportad event/account fall under the MGA remit? *
~
Was this alert reported to a relevant SGB or Betting Monitoring Body? *
~
Basis of Suspicion
Stake snd volumes above the average sxpectstion for market *
No ~

Significant price mavements *

o Furthermore, after all the details are inputted, ‘Submit’ must be selected for the event to be saved
and one can continue to add more suspicious events or add a suspicious account. This can be
seen in step 12 below.

No e

Activity focused on specific merksts when little other intersst in an event *

MNo v

In-play prices do not reflect the action in the relevant event *

No e

Activity from accounts of sporting participants or sccount ikely linksd to & participant *
No s

Other *

Additionsl Information

Step 12

e When a Suspicious Event or Suspicious Account has been submitted, this can be edited or
deleted as seen in step 13 below.
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OTHER - SUSPICIOUS BETTING REPORT

1 TaCs + 2 Contact Details 4 Enclosures & Confirm

REPORTING DETAILS

=d 1o also

FlaL) rm
List all Suspicious Batting Event as per reporting requirements
t

Sefen Basketba nfa 01/02/2023 n/a Active Active ( )
Gaming
Limied - Edit Suspicious Event
SR Step 13 Delete Suspicious Event
Betting
Report -
SBEROOOBGG

List all Suspicious Betting Accounts as per reporting requirements

NOTE: i the reasoning for the slert regarding the svent asbove was individual account activ

aced, bettor is an individus
rt is due to general market move

partic 5
please indicats

the instance that the MGA would be investigating the svent, or assisting in an inves

There are no records to display

—

If the reasoning for the alert regarding the event above was an individual account activity (e.g. bettor is
a participant betting on his/her own sport; bettor is linked to one (or more) participants taking part in
the event on which bets were placed, bettor is an individual who has access to insider information, etc.),
as opposed to general market movement, the user is required to submit a report and indicate details
pertinent to the suspicious account. If the reasoning for the alert is due to general market movement,
betting data will be requested upon a formal Request for Information submitted by the MGA, and in the
instance that the MGA would be investigating the event, or assisting in an investigation into the event.

In case of a suspicious account, the person reporting will be required to state whether the suspicious
account is a newly opened one or not, whilst also being required to note down the basis of suspicion.
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Throughout this section, the person reporting will also be given the opportunity to include additional
information should this be deemed of benefit when disclosing suspicion.

e A suspicious account can be submitted by selecting ‘Add Suspicious Account’ as seen in step
14 below.

Home » Gaming Services * Other - Suspicious Betting Report

OTHER - SUSPICIOUS BETTING REPORT

1 TaCs « bl S S 3 Reporting Details 4 Enclosures & Confirm

REPORTING DETAILS

When reporting suspicious betting to the Malta Gaming Authority (MGA} through the Suspicious Betting Reporting Mechanizsm (SBRM), remote gaming licensees are reminded to also
consider their reporting obligations with the Financial Intelligence Analysis Unit (FIAU) in tarms of the Prevention of Money Laundering and Funding of Terrarism Regulations (PMLFTR).

List all Suspicious Batting Event as par reporting requiremants

Add Suspicious Event

There are no records to display.

List all Suspicious Batting Accounts as par reparting requirements
MOTE: i the reasoning for the alert regarding the event above was individual account activity (=g, bettor is a participant betting on hisfher own sport; betror is linked to one (or mars)

participants taking part in the event on which bets were placed, bettor is an individual who has access to insider information, etc.). as opposed 1o general market movement, please can you
pleaze indicate below. If the reasoning for the alert is due to general market movement, betting data will be requested upon a formal Request for information submittad by the MGA, and in

the instance that the MGA would be investigating the event, or ssisting in an investigation into the event
Step 14

Mew Account Is suspicious account linked to suspicious event® Linked Event

There are no records to display.

DO

e After details pertaining to the suspicious account are inputted, ‘Submit’ must be selected to
submit the suspicious account as can be seen in step 15 below.
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& CREATE
o v
a

Account group in the same of other e rticularly if linked to the i or fro

o -
Activity from account siready being monitored due to ectivity of concern or accounts linked to previcusly suspended/closed/restricted sccounts; *

o v
Ot o the orinary depasita orfunding methods *

o v
Other

v
Ackitional Information
z

e Furthermore, once all the suspicious events and accounts (if any) have been inputted, ‘Next’ must
be selected to advance to the next section. This can be seen in step 16 below.
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Horne » Gaming Services > Other - Suspicious Betting Report

OTHER - SUSPICIOUS BETTING REPORT

1 T&Cs # 2 ContactDetails + [EERGS=Epaes 4 Enclosures. 5 Confirm

REPORTING DETAILS

‘When reporting suspicious betting to the Malta Gaming Authority (MGa) through the Suspicious Betting Reporting Mechanism {SERM), remote gaming licensees are reminded to also
consider their reporting cbligations with the Financial Intelligence Analysis Unit (FIAU) in tarms of the Prevention of Maney Laundering and Funding of Terrarism Regulations (PMLFTR]

List all Suspicious Betting Event as per reporting requiraments

Add Suspicious Event
Flease
Event Sport Event Event Date Match Country Other Status Reason

There are no records to display:

List all Suspicious Betting Accounts as per reperting requirements

NOTE: i the reasoning for the alert regarding the event abowe was individual account activity (eg. bettor is a participant betting on his/her own sport; bettor is linked to one (or mora)
participants taking part in the event on which bets were placed, bettor is an individual who has sccess to insider infarmation, etc.). a5 opposed to general market movemant, please can you
pleasze indicate below. If the reasoning for the alert is due to general market movement, betting data will be requested upon a formal Reguest for information submittad by the MGA, and in

the instance that the MGA would be investigating the event, or assisting in an investigation into the event.

New Account Is suspicious account lnked to suspicious event? Linked Event

There are no records o display.

o —— e

Enclosures

In section four, the reporting entity may upload any documentation which is deemed to be of added
benefit and relevant to the suspicion being reported. As seen in step 18 below, ‘Choose File’ must be
selected to browse the device for the necessary data. Furthermore ‘Upload’ must be selected to upload
such data on the portal as seen in step 19 below. To continue to the next section, ‘Next’must be selected
as can be seen in step 20 below.
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Home * Gaming Services » Other - Suspicious Batting Report

OTHER - SUSPICIOUS BETTING REPORT

1 T&Cs * 2 ContactDetsil= v 3 Reporting Details & Confirm

€ An sttachment can only be deleted within 24 hours after uploading.

Other Documents
(Suspicious Betting

Choose File |Mo file chosen

Report)
Step 19
File Mame ~
Relevant Event / Choose File |Mo file chosen Upload

Account details

DO =0

215 Confirm

In section five, the reporting entity is required to confirm all details entered and submitted in the form.
This can be done by selecting ‘Yes’ as seen in step 21 below. To submit the report, ‘Submit” must be
selected as seen in step 22 below.
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Home » Gaming Services » Other - Suspicious Betting Report

OTHER - SUSPICIOUS BETTING REPORT

1 T&Cs 2 Contect Details ¥ 2 Reporting Detsils v 4 Enclosures m

CONFIRM

By clicking submit, | hereby certify that all the information provided through the MGA portal is correct. acourate, complete and true to the best of my knowledge, information and belief, and
that there are no other facts relevant to this submission of which the Malta Gaming Authority ("the Authority’) should be made aware

If there are any changes to the information provided in the submission, | ecknowladge that it is my responsibility to advise the Authority immediatehy.

We use all reasonable efforts to safeguard the corfidentislity and security of the information submitted. However, by their very nature, transmissions made by means of the Internet cannot
be made sbsolutely secure. We accept no responsibility and expressly exclude any liability for any dizclosure of information due to errors in transmission or unsuthorized acts of third parties.

The Licensee confirms that he/she has read and understood all the terms and conditions to which this application is subject to
{ Yes —_ v
| Step 21

@@

Once the report has been submitted, a receipt will appear as seen below.

Home » Gaming Services » Other = SBuspicious Betting Report

OTHER - SUSPICIOUS BETTING REPORT

2.1.6 Email Confirmation

Once the report has been submitted successfully, the reporting entity will receive an email confirming
that the report has been submitted and received successfully.

217 Timeline

Once submitted, the report will be visible in the entity’s timeline. As seen below, the status of the report
will be visible depending on whether the report is still in a ‘Draft” stage or not. Should the status state
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‘Draft’, this would mean that the report has not yet been submitted to the MGA. ‘Submitted’ means that
the report has successfully been submitted to the MGA. If the status reads ‘Completed’, this indicates
that the MGA has viewed and acted upon the report submitted. With “acted upon” the Authority means
that the relevant Sports Governing Body (SGB) and/or policing entity would have been notified. However,
this does not necessarily mean that the MGA's Sports Betting Integrity department (SBI department)
will not request further information and/or betting data about the report in the future. Furthermore, in
instances where the status would read ‘Rejected’, this would mean that the SBI department would
require more information about the report submitted. Of course, the SBI department will be in contact
in the immediate to explain which additional information it is expecting to receive.

Company Timeline

Other - Suspicious Betting Report - Sefen Gaming Limited - & Submiteed 13 Feb 23 Submitted
13 Feb 23 @  ssrooosss Submitted 13 Fen 23

Operstional - Outsourcing Arrangements MGA-311-02/2023 C’J . Draft
13 Feb 23 SeTen Gaming Limited Last Edited 13 Feb 23

Operstional - Outsourcing Arrangements MGA-312-02/2023 C/J e, Diraft
13 Fely 73 SeTen Gaming Limited SRR EEREE A e e

Annusl Audited Financial Statements: Sefen Gaming Limited G - - D
30 Jun 23 Ze7en Gaming Limited G - o
‘I LastE 4
ndustry Performance Return = 1 Janusary - 30 June - 2023 G:] - - ete.
07 Sep 23 . Se7en Gaming Limit=d o D
ndustry Performance Return = 1 January = 30 June - 2024 G - - D
07 Sep 24 SeTen Gaming Limited D o .
N PR
ndustry Performance Return = 1 January = 30 June - 2024 G - - ete.
AT na r Y L S S S HEE -

3 Conclusion

For any queries relating to this manual or any other sports integrity-related matters, please do not
hesitate to contact the MGA’s SBI department on sportsintegrity.mga@mga.org.mt.
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